
PROUD OF WHERE WE’VE BEEN.

EXCITED FOR WHERE YOU’LL GO.



At KeyMark, we aim to aid you 
in ways that no other partner 
or reseller can, helping you 
experience ROI in days not 
months, and connecting you 
with  support implementation, 
and training services that last 
a lifetime.

2864.343.0500 |  105 Tech Lane  |  Liberty, SC   |  29657  |  keymarkinc.com



3

These are the words we live by. 
Fueled by this mission, it’s our 

promise to help you thrive. 

THREE WORDS. ONE PROMISE.
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THE PROOF IS IN 
THE NUMBERS 
A�er 25+ years of supporting 
partnerships, we’ve racked up some 
serious project hours and service 
awards that demonstrate Knowledge, 
Trust, and Responsiveness. 

Imagine what we can do 
for you!

2,178+
All-Time 

Customer
 Projects

360+
Distinct 
Projects 
Annually

77
White-Label 

Projects

94%
Composite 
Customer 

Satisfaction 
Score

84
Net

Promoter
Score

17
Years as Hyland 

Platinum & 
Diamond 

Support Partner

46k+
Project Hours 

Completed 
last year

30+
Certified 

Team 
Members

113
Number

of 
Certifications
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KEYMARK PROPRIETARY PRODUCTS CUSTOM-BUILT SOLUTIONS FROM KEYMARK LABS

SUCCESSFUL RELATIONSHIPS WITH 
TODAY’S LEADING AUTOMATION VENDORS
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VALUES MATTER. PEOPLE MATTER.
WE VALUE OUR PEOPLE!

2023 2024
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“The support team is quick to 
respond and can usually come up 
with a solution on short notice.”

“Kept in great contact with our 
office during the implementation 
process.”

“Diligent in assisting with 
diagnosing the problems that we 
have reported.”

“Always willing to teach me 
exactly what they did to fix the 
problem.”

“Stuck to our timeline despite 
scope changes.”

“Professional, warm, and 
well-rounded.”

THE PROBLEM MAY NOT BE YOUR
SOLUTION, BUT YOUR CURRENT PROVIDER 
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The best customer is an existing 
customer. We strive to be the best 
partner on the planet for your digital 
transformation journey, which is why 
we put everything we have into our 
side of the relationship. 

If a customer, partner, or anyone we work with is 
upset for more than �ve minutes — pick up the phone, 
call us, or knock down our door… we’ll always work to 
make it better.

Have you heard of the Five Minute Rule?

Now that you know a bit more about us, we want to hear 
all about you. If you’re in the market for a YOU-centric 
partnership for your automation solution or are 
unsatis�ed with your current supplier, give us a call.

We can’t wait one more minute!

6


